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We serve with passion 
 



 

Ȱ7Å ÈÁÖÅ ÔÏ ÍÁËÅ ÐÅÏÐÌÅȭÓ  
experience of local government 

a pleasant one, as it touches their 
homes and their lives directly, 

ÅÖÅÒÙ ÄÁÙȢȱ 
Source: %ØÃÅÒÐÔ ÆÒÏÍ 0ÒÅÓÉÄÅÎÔ :ÕÍÁȭÓ 3ÔÁÔÅ ÏÆ ÔÈÅ .ÁÔÉÏÎ !ÄÄÒÅÓÓ ÔÏ 

Parliament on 10 February 2011. 
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Χ ǘƘŜǊŜ ƛǎ ŀ ōǳǊǎǘ ǿŀǘŜǊ ǇƛǇŜΚ 
Report this to the Technical Services Department 
on 051 633 2406, or you can subsequently send 
your e-mail to: 
tobosela@maletswai.gov.za  
Please provide the street address of the burst pipe 
plus an obvious landmark. 
 
. . . there is a sewerage spill? 
Contact or dial 051 633 3323. 
 
. . . there is an electrical fault? 
Weekends / after hours, call 051 633 3323. 
 
. . . my rubbish is not collected? 
Should you experience challenges with the  

/ƻǳƴŎƛƭΩǎ ǎŎƘŜŘǳƭŜŘ ǊŜŦǳǎŜ  
removal  service, please contact 
the Community Service Depart-
ment at 051 634 1230. 
 
. . . there is an illegal dumping, or 
cleansing challenges? 
In this case contact the Integrated 

Waste Management Officer at 051 634 1230. 
 
We are always there to assist you! Nomakanjani! 

 

WHAT IF...? 

 

 

 

 

 

 

 

 

 

Editor: B.K George 

Editorial Team : MP Nonjola (MM), B.K George,  

A.G  Luthuli, and Mr ZE Masina.  

 

Pictures: BishopCam, Z.E Masina (unless otherwise stated).  

 

Ulwazi News is a quarterly publication of Maletswai Local 

Municipality. It is intended to serve as a formal way of    

communicating achievements, service delivery reports,     

accolades and challenges faced by government.  

 

This is an initiative to communicate the same to reach both 

the social and corporate partners of Council being members 

of the communityñthe youth, women, disabled, NGOs, 

FBOs,  political parties, government departments, business.  

 

Ulwazi News is published, marketed and circulated by the 

Communications & Marketing office of council.  

 

Its primary task is to facilitate various communication plat-

forms and medium to solicit the views of the public, whilst 

consistently disseminating information on the objectives, pro-

grammes, decisions, actions and activities of our local sphere 

of governance.  

 

If you have any news, suggestions or topics on developmental 

or any other issue please write to:  

 

The Editor, Mr B.K George at:  

 

Cnr Somerset & Barkly Str, Aliwal Northñ9750 or call 

051 633 2441 / Fax: 051 634 1307  

Web: www.maletswai.gov.za  

 Email: bishopg@maletswai.gov.za  

          george2bishop@yahoo.com 

 

Cover page: A picture of an elderly woman clad in       

traditional attire during the Africa Day celebrations held in 

Sterkspruit. Picture taken by Z. Masina.  

 

Maletswai  
local municipality 

We serve with passion 

 



Editorial Notes 
Since 2007 the so-called óservice delivery protestsô swept all over the country  
causing major concern on the constitutional mandate of local councils. Municipali-

ties are not only charged with the responsibility of ensuring a speedy delivery of 
services to their constituencies, but they should also ensure that they promote a 

spirit of cooperation with their communities.  
 

The Constitution and the White Paper on Loal Government mandates municipalities 
to involve their communities on service delivery matters. If this is not followed, the 

results can be catastrophic as this has already been witnessed by the recent wave 
of protests.  
 

Research has shown that some of the causes can be ascribed to communication 

breakdown between municipalities and residents. If communities are not consulted 
in relation to their development chances are that they will take to the streets. And 

rightly so, they do this simply as they are not in the same level of understanding 
with those whom they have elected as their representatives in council.  
 

The omission by some councillors in various parts of the country to interact with 

communities gave rise to disorderly elements and criminals in the community to 
rise against municipal councils. To conceal their actions they cry foul in respect of 

poor service delivery. By and large this does not take away a constitutional right of 
citizens to demonstrate their dissatisfaction on poor delivery of services by the 

government.  
 

In these pressing turbulent times municipal councils should find lasting solutions to 
the escalating challenges facing them. One of these is to ensure that (apart from 

involving communities) they improve the manner they deliver services.  
 

We cannot rule out the fact that communities acted as mere recipients of services 
in the past, and we endeavour to change that attitude. Inspired by the municipal 

turn-around strategy (MUTAS) Maletswai Local Municipality recommits itself to 
maintain its role as a reputable service provider. It will simultaneously serve as 

joint problem solver and agent of change with its constituency.  
 

With the introduction of the 1996 Constitution and the White Paper on Local    
Government, it has become clear that local government is to play a pivotal role in 

development in South Africa. The White Paper introduced ódevelopmental local 
governmentô and the accompanying onus, placed on local authorities to become 

ódevelopmentally orientatedô in all their activities. The rationale behind the White 

Paper was the need for a new generation of local governments who were       
mandated to be óretailersô of municipal services to be extended with the directive 

to develop their areas of jurisdiction. In this concept local government was to   
become a strategic, mission-driven exercise. 
 

The White Paper on Local Government further identified performance management 

as one of local government tools to implement its developmental mandate in terms 
of the South African Constitution. Chapter 6 of the Local Government: Municipal 

Systems Act 32 of 2000 provides the legal framework for performance manage-
ment and places it squarely within integrated development planning (IDP).  
 

The chapter came into effect on 1 st July 2002 and on that same day, the          

Performance Management Regulations, issued by the Minister for Provincial and 
Local Government took place.  
 

We would like to hear from you, so please send your comments and stories to:  
 

Ulwazi News, Private Bag X 1011, Aliwal North, 9750.  
Email: george2bishop@yahoo.com  
 

If you do not want your real name published you may use your initials but please 

include your real name and address we wonôt publish it without your consent. The 
contact details are as follows: Tel: (051) 633 2441 / Fax: (051) 634 1504.  
 
 

Enjoy your read. 
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Bishop George has lived and 

worked in Maletswai for the 

past three years. In the process 

he has worked as a govern-

ment Communicator            

effectively transmitting on 

information to the needy.  

 

Throughout this  period he has 

covered everything from  

council news, business tips, 

party political news to MEC, 

premier and presidential visits.  

 

He also has a unique perspec-

tive on local issues: having 

served as a political figure for 

the ruling party and a govern-

ment employee, making him 

quite well versed with not only 

being a self opinionated      

individual but one who has 

unswerving kind of aveu     

having lived on both sides of 

the political and administrative 

dynamics.  

 
Bishop George 
Editor 

 


